The Complete ERP Solution for Modern Business Growth!

Small and medium businesses today operate in a fast-paced and highly competitive environment. Managing
inventory, processing orders, maintaining accurate financial records, and ensuring compliance with regulations can
be complex. Many businesses rely on multiple standalone tools or manual processes, which can create inefficiencies,
duplication and errors. Without a centralised system, businesses may face challenges in scaling operations, making
informed decisions and staying competitive in a crowded marketplace.

A modern Enterprise Resource Planning (ERP) solution is essential for addressing these challenges. Netrisk
Consulting, with years of experience helping SMEs, provides a comprehensive solution that aligns technology with
business strategy. They specialise in implementing ERP solutions that streamline operations, improve accuracy and
support sustainable growth. One of their key solutions is ERP Go (formerly 1Q Retail) — a cloud-based ERP platform
designed to integrate core business functions, providing SMEs with a centralised system that improves efficiency,
visibility and decision-making.

The Need for an Integrated ERP System in SMEs

Many SMEs start with basic tools such as spreadsheets or standalone accounting software. While these may work
initially, disconnected systems often lead to:

e Data redundancy and errors;

e Time-consuming manual processes;

e Difficulty in generating accurate reports;
e Lack of visibility across departments;

e Challenges in scaling operations.

An integrated ERP system addresses these issues by centralising key business functions, allowing departments to
communicate and share information seamlessly. It enables SMEs to:

e Manage inventory and stock levels efficiently;

e Process sales and orders accurately and on time;

e Track financial performance in real time;

e Make informed strategic decisions based on consistent and accurate data

With Netrisk Consulting, SMEs implement ERP solutions that are customised to their specific workflows and business
objectives, ensuring a practical and scalable solution that grows with the business.

How Netrisk Consulting Supports SMEs

Netrisk Consulting is more than a software provider. Their approach combines technical expertise with practical
business consulting to ensure that ERP implementation drives real results for SMEs.

Key services include:
Business Assessment and Consultation

Before any ERP implementation, Netrisk conducts a thorough assessment of the business. This includes identifying
operational inefficiencies, understanding business goals, and evaluating current systems. This ensures that the



chosen ERP system aligns perfectly with the business’s needs, avoiding generic implementations that do not address
specific challenges.

System Selection and Expertise

Netrisk supports a variety of trusted business systems, allowing businesses to select a solution that fits their
requirements:

e ERP Go (1Q Retail) — a cloud-based ERP solution for SMEs;

¢ QuickBooks Online — a flexible and user-friendly accounting software;

e Sage Accounting — basic and widespread accounting software

e  Smart-IT, Aronium, and TurboCash — alternative solutions for financial and inventory management;

This variety allows Netrisk to recommend the system that is most suited to the business’s size, sector, and growth
objectives.

Implementation and Configuration

Netrisk does more than just install software. They configure ERP modules to fit the unique workflows of each
business. This ensures that the technology adapts to the business rather than forcing the business to adapt to the
technology. This tailored approach reduces implementation challenges and improves overall adoption.

Training and Ongoing Support

A key factor in successful ERP adoption is training. Netrisk provides comprehensive training to employees and
management to ensure the system is used effectively. Additionally, ongoing support ensures that businesses can
resolve issues quickly, maintain system performance, and maximise ROI.

ERP Go (1Q Retail): A Comprehensive SME Solution

ERP Go is designed specifically for small and medium businesses that require a fully integrated platform for
operational management.

The system provides a wide range of features that streamline business processes:
e Order Management: Process orders efficiently, generate invoices, and track deliveries accurately

e Stock & Inventory Control: Maintain real-time visibility over stock levels, manage multiple locations, and
avoid shortages or overstocking;

e Purchase Orders: Automate procurement to ensure timely restocking and supplier management;

¢ Financial Management: Integrate accounts payable, accounts receivable, general ledger, and reporting in one
centralised platform;

o Off-line Trading Capabilities: Continue operations even during internet interruptions.

By combining these features into one system, ERP Go helps SMEs manage complex operations with greater ease,
accuracy, and efficiency.

Implementation Process: From Assessment to Results

ERP implementation is more than installing software. It requires a structured process to ensure the system
provides tangible business benefits. Netrisk follows a step-by-step approach:



1. Business Assessment: Identify inefficiencies, current workflows and growth opportunities;

2. System Configuration: Tailor ERP modules to the company’s unique processes;

3. Training and Knowledge Transfer: Ensure employees understand how to use the system effectively;
4. Ongoing Support: Provide continuous guidance and troubleshooting to maintain system efficiency.

This approach guarantees that SMEs can focus on business growth while the ERP system optimises operational
performance.

Key Benefits of ERP Go for SMEs

Implementing ERP Go through Netrisk offers measurable advantages for small and medium businesses:
e Operational Efficiency: Integrated modules reduce duplication and improve workflow efficiency;
¢ Real-Time Data Access: Managers can make timely decisions based on up-to-date information;
¢ Improved Customer Experience: Accurate inventory and order tracking improve service delivery;
e Scalability: The system grows with the business, supporting expansion and additional modules as needed,;

¢ Financial Accuracy and Compliance: Automated accounting and reporting reduce errors and simplify
regulatory compliance.

These benefits allow SMEs to operate like larger enterprises without the complexity or high cost typically associated
with large-scale ERP systems.

Why Netrisk Consulting is the Right Choice

While ERP software is available from multiple vendors, Netrisk stands out by combining technology with practical
SME expertise:

e Tailored solutions to meet business size and sector requirements;

e Hands-on training and continuous support;

e Integration of multiple business processes in one centralised system;
e Strategic guidance for long-term growth.

By partnering with Netrisk, SMEs gain more than just software; they gain a reliable partner committed to ensuring
that technology delivers measurable improvements in efficiency, profitability, and customer satisfaction.

Real-Life Impact on SMEs

SMEs that implement ERP Go with Netrisk experience smoother workflow, better data accuracy, and improved
customer interactions. For example, businesses can:

e Quickly generate invoices and process orders without delays
e Track stock across multiple locations in real time
e Produce accurate financial reports for management or compliance purposes

e Avoid stock shortages and improve supplier relationships



These operational improvements enable SMEs to spend less time on administrative tasks and more time on strategic
initiatives that drive growth.

Conclusion: Modern ERP for Sustainable Growth

For SMEs aiming to remain competitive, a complete ERP solution is essential. Netrisk Consulting and ERP Go
provide a fully integrated system that centralises sales, inventory, orders, and financial management. The
combination of technology and expert consulting ensures that SMEs can:

e Streamline operations;

e Improve decision-making with real-time insights;
e Deliver better customer experiences;

e Scale operations efficiently;

e Achieve long-term growth.

By adopting ERP Go with guidance from Netrisk, businesses can operate more efficiently, reduce errors, and focus on
strategic growth initiatives. This comprehensive ERP solution empowers SMEs to thrive in today’s competitive
market while preparing them for future expansion and success.



